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WHAT IS AN INSTALLMENT PLAN SALE?

A traditional instalilment plan sale is a separate transaction where a
customer purchases a vehicle service contract on a separate
installment contract and is not part of the vehicle purchase.

Who Uses an Installment Plan?
« Cash Buyers
« Service Drive Buyers

« Credit Challenged Buyers Unable to Finance a Service Contract or
Protection Products on the Vehicle Installment Contract.

What are the Terms?

c 0%

* 10% - 15% Down Payment

* No Credit Underwriting or Approval Required

A Fee is Paid to the Installment Plan Company for Each Sale
Why Use an Installment Plan?

* Increased revenue from the target customers creating Incremental Profits!.
» Installment Plans are a closing tool which offers a payment option.
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WHAT IS THE ZERO PLAN®?

AN UNTRADITIONAL 0% PAYMENT PLAN
PROGRAM

How We Differ From SPP, Paylink and Others:

The ZERO Plan Funds Differently.

The ZERO Plan Will Finance Other F&l Products

The ZERO Plan Collects Each Debt and Reduces Cancellations.
The ZERO Plan Solicits Retailer’s Help to Stop Chargebacks.
The ZERO Plan Handles Cancellations Differently.
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WHAT HAPPENS IN F&I?

Customer agrees to purchase F&l product(s) using the ZERO Plan

Purchase terms are negotiated using the current ZERO Plan
guidelines which limit the repayment term and sets the amount of
down payment.

ZERO Plan forms are created using the ZERO Plan FormsBuilder or
a vendor’s e-contracting platform.

The policy(s) being financed are printed.
A picture ID is secured from the customer.
The customer signs the ZERO Plan paperwork and Policy(s) .

The F&I Office completes the Funding Checklist and Final
Accounting

The Funding Checklist and Final Accounting Form is a tool to help the
accounting office process the transaction correctly and receive the

funding quickly.
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ZERO Down Program

The standard ZERO Plan program requires the customer to make a down payment. For those
customers who have used all their available resources on their down payment for their vehicle or
who just don’t have the required down payment we now have an alternative program

WHERE NO DOWN PAYMENT IS REQUIRED.

All guidelines and processes for the standard ZERO Plan program that are found in this
training manual apply to the ZERO Down program EXCEPT FOR:

« The first payment date is equal to the contract date and is due upon signing. The first payment
needs to be collected by the Retailer and retained by the Retailer.

» The Retailer will be funded an amount equal to the unpaid balance of the sales price less the
Retailer Fee and then less the first payment amount.

« If the customer does not make their second payment then we will refund 50% of the Retailer
Fee.

OVERCOME DOWN PAYMENT OBJECTIONS WITH
THE ZERO DOWN PAYMENT PROGRAM
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The ZERO Plan has partnered with IntelliSmart to provide payment protection should your
customer involuntarily lose their job. If your customer involuntarily loses their job this
policy will make up to 6 payments on the customer’s behalf directly to the ZERO Plan!

It is Simple and Easy!

« If the Retailer chooses to protect an account the Funding Checklist will be signed
authorizing the policy to be added to the account. The signed Funding Checklist will be
included with the funding request.

customer loses their job!

Benefits include up to 6 payments
made on behalf of your customer

| authorize Universal Lenders fo add Payment Protection o this account. |
understand the premium for this protection will reduce the payment plan
funding amount.  Intellizmart Payment Proiect i adminisiered by Deder
Loyalty Protection, Inc. and ic not associzted with Universal Lenders LLC. Al
berefitz are subject o membership Terms & Conditions and are solely the
respongibility of Dealer Loyalty Protection, Inc.

Joe Jones

Deealer Signafure Prinded Cusfomer Mame

YOU MUST INCLUDE THIS SIGNED FORM IN YOUR FUNDING PACKET
IN ORDER FOR THIS PROTECTION TO BE PLACED OMN THE
CUSTOMER'S BEHALF. Cowerage cannot be placed afier the account is
activated or funded.

* There is a flat premium of $99.00 to place the policy. Should the Payment Protect policy
be added to the account the funding check will be reduced by this premium amount.

« The ZERO Plan will notify the customer that this protection was added to their account
and provide the customer with the agreement.
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THE FUNDNG PROCESS........

F&l completes ZERO plan® paperwork and collects the customer
down payment or the customer’s first installment payment if the
customer chose the ZERO Down program.

Retailer sends Universal Lenders the funding packet and retains the
down payment or the first installment payment if ZERO Down program
Is chosen.

Upon receipt of the required documents, Universal Lenders will issue a
funding check to the retailer within 7 business days for the unpaid
balance of the sale price less its fee(less 1t payment for ZERO Down
_pro%ram). The Payment Protect premium will be deducted if that option
is chosen.

Using the proceeds from the funding check and the down payment or
1st installment payment the retailer follows their normal remittance
process and submits payment to provider to pay for the policy(s)just
like a cash transaction.
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FUNDING Requirements

« Signed ZERO Plan Note & Contract
« Signed Exhibit A to Note & Contract
 Customer Photo I.D.

 One Copy of the Policy or Product Warranty for
Each Product Financed.

 To Activate Payment Protect include a Signed

Copy of the Funding Checklist.
For Courier & US Mail Service Send the Funding Packet to:
1011 Lake Street Suite 303 Oak Park IL 60301

To Email the Funding Packet Please Email to funding@thezeroplan.com
To Fax the Funding Packet please use 773-889-4508
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Sample Note & Contract

MNe INOTE AND CONTRACT UL Rev 06/18
(T b Inserted by Universal) Fremmium Fapment Fan [ Agieement”)
Purchaser of Product (“Buyer”) Seller of Product (“Seller™) Protection Product (“PP”) Information
s 150 70 e B HE
HAME SELLER: HAME DENT ZONE DING  72/989K  799.00
123 PRRE 2655 FRAMINGHAM
BTIEET ADDRESS ¥ 202 BTREET ADLRESS
CHICAGO IL E0EL0 CHICAGD IL 60707
CITY, STATE 2P CITY, STATE, ZIF
323-42-8745 : 547-85-9123
SOCIAL BECURITY 8 ANNUAL FINANCE AMOUNT TOTAL OF TOTAL SALE
(@21} 333-3214 PERCENTAGE | CHARGE FINANCED | PAYMENTS | PRICE
i The amourt of credit | The amourt you will | The ftal cost of your
TR RATE The dallar ameunt f| T .
the credit will cost | FROded toyou oron | Reve pad afier you | purhase on oedi,
The cosl of your. your beaif rave mate al pay- | inchuding yor down
credit as a yeary | 1™ ’ merts a5 schequisd. | paymest o
rate. ) )
ITemizaTION OF AMOUNT FINANGED §  459.80
Do Farert et
Cash Price s 59800 0.00% |g 50.00 |g 4138.20 |4 4138.20 [¢ 4598.00
(Seller may retain a pordon of his amount )
0.00 Your Payment Schedue wil be:
Sales Tax popessey +_______ "~ gofpayments | Fayment mount When Fayments ars Dus
- 450 .80
Down Payment 12 $344.85 Moy, g 08/19/2019
Payment Plan Sacurity: You are giing a securly interest in the Profiection Product being purchased, any uneamed premiums
Amount = 4138.20 or glfer interests in e Protecion Product, and any proceads or refunds far Eafy canceliaion Mereof,
{Unpaid Biance of Total Sale Price, nodng GR fap) LateCharge: ¥ a payment is received more than 10 days afer the scheduled payment date, you wil ke charged the
. oredler of 1) 5% of the instalment payment, or 2) $13.00 {or he maximum amount permitied by lw).
. . Prapaymant: I you pay off arty, you will not have io pay 3 penaly.
To contact Universal Lenders LLC with Eabmalss: Al rumiencal discosures, EXCpt e amount of atE CRArgE, are estimales.
Fr'-'ﬁsg'm’ Mﬁéﬁ%ﬁ“ﬁ%g‘;ﬂ": call 588 YOU" COMIFAC 121TS below and an Exhibit A for any astfianal informiation about non-payment, defaut, and rends.
oll Free:

Note: Finance Charge May
Display Negative
Pennies Due to
Rounding Problems

DM@MH B AUTHORIZATION FOR ACK DIRECT DEBIT 4 {ACK from Checking o Savings Accoun DEMQ D!iﬂ'ngn

By oz sl PstetBuye nancl insuon 2 oate e il rumbeof cnsue mont et 71 e amouts and at e s st o e (v as e
the A Peyments” proisions afached here). This auaty il rema n efetunl e Mol & Conlac s palcin4, ogefer i appicaie chaces i any,or url Univsl s
receve it nocatonc o o B i tie o alow P apponnly o on such afaon,

Nag of B Bani Roufng# Aecount§

D saynantion12:  AUTHORIZATION FOR CREDIT 0R DEBIT CARD pAYMENT 4 ($4.00 per payment Convenience Fe)

By authoroes Unveral o ke the ppicable e o consecufve iy changes ot B cretet ca st kel in e amouns and 3t e imes sl o b {and 5
cuined 71 et et s ataned e, T oty il i et sl e Cmacts Pl gt i ppicatecrangs iy, oo sl
s egeied Wi oicadon o eminat o Buyer i ime o ko reasonate apportinity o on uch mofcation,

i Dt Card Eipiaio Dt I i () il

Buyer has agreed to purchase from Seller 3 Prolecion Product [*PP7), issued by Administalar, and io make payments under The Zer Plan® Program, which is a premium payment pian.
Buyer acimowedges inat Seler will assgn this Mote & Contract to Universal Lenders, LLC (AUriversaF), or its nominge, whose maiing acdress is POBOX 4179, OAK PARK, IL 60303-4173.

PROMISE TO PAY: Buer has pad Seller the Down Payment shown in e amounts set forih abowe. Buyer agrees B pay the remaining unpaid balance according B the payment schedule
abowe, ogether with ary aoditional delinquency charges or senvice fees Tat may be assessed: 1) pursuant to fe provisians of this Agreement, or 2) 2 provided fo efiect repayment of Senvcing of
the account. A complete lising of customary senice fes may be obiained from Universafs website ot the-zero-plan com). Buyer wil make al maninly payments when due fo Universal. If any
scheduled payment is not received within 10 days of it due date, then Universal may impase 3 laie penaity in the amount of fve percent o the payment amount o fifleen dodlars, whicherer is
greater. As 3 courtesy provided by Universal to facisate regayment, Buyer may ssiect one of the convenience repayment options B=iow (If no payment apSon is sslsctad, Univeraal will mail 2
#at of matzBment payment coupons fo Buyer, at the address provided above, upon account activation. Universal does not mail monfhly statements. |

NOTICE TO THE BUYER: 1.00 NOT SIGN this coniract before you read it o if t containg biank spaces. 2 You are enftled to an
xact copy of e agreement you sign. 3. Under the law you have the right among others, to pay in advance the full amount due and to obtain
under certain condifions a partil refund of the inance charge. 4. Keep this aprement o protect your legal rights.

Buyer agrees to the temns and conditions of this agreement, including the provisions afiached hereto as Exhibit A. By the signature(s) below,
Buyerls) acknowledge receipt of a compleded copy of fhis contract.

Buyer Signature Co-Buyar Signature

SELLER'S STGNATURE F— James Jones o, T8
NOTICE TO BUYER: FURTHER PROVISIONS ON EXHIBIT A
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Sample-Exhibit A

Note:
Customer must sign the 2nd
Page Exhibit A.

EXHIBIT A — PROVISIONS TO NOTE AND CONTREACT UL e 20415
LATE CHAHGE. Unis Unissrsl hes receives 5 il corcalsiion nofics Som Bayw, Ssiier or Admingtstzr, 1 ery imSsimend prement s not recsie withie 1 Sev of e dus v
Lintvnrmsd ramy rapoe w ™ of Py - wiachee b gromn
OEF ALY el CARCELL AOH B 1 o By ey peyraend witer S0 devn o P Sum dw o @ Busm shal el nSw peyred o pectrramnes of
ry e Lribermt o b i b o gl e Bl s st oo B e mergermal; o f Buysr
sl rmkn Br e o bere® of ceior en o ey o Se kregoog sveris of delsl, o the cesor o Urisersl, e e A pouvsions provese b coreelsbe, Umrml oy
caromi e P without urthes rotos o by Uriverami i canoed e P i o swent of ceteul, and i reery and dect P S et Saminktraor
u—-—lhh-rhh.--m Fez et cr e by Lrremram o B erapicem wrl be oz o s ey deinal o = gl erp sl praos pariod i respect b ey ekl b
tmrm i
mﬁ.ufn.l'lmé Ful--'_nnr\d—h-—w-rmﬂ-_a-gwm-:dl E mrat Urverssl e & e e bl

Byt s e, i 1Y ] 8 o Sevee e hermcer e e i faL L rtesr sl v power o i o of sSoes b 1] e o st e 1 2] e
-_-m—-:-u—a-m:rammbhw 3 recurs, Semad o ms sy avcent ssing & e P dus s owing ko Uniesssl By

iy imuw Dol oot higor e drm
GAMCELLATION Y BUYES: Ihmdhﬁ‘m“lqhﬂ“lﬁmmbmhﬁhmﬂdhmmhhrﬂ
s e roter of st mecton = oowes b ewssl Suyer rufires n B PV adey Foode by wot croelinton = be eleca

EFFECT of GAMCELLATION, DEFALLT & ASSGNMERT Folowing oy et o coeminton. fw peyren schedus shel cmee ans e Scper sl e o Grther cSigeEn © ay sy
arenis ro pel e smoepErg G ary preredn reiEdemn e paTe orerrs bl Gesre dun T vl prer k2 aes o croslsbon Buyer sprees e ey smmee oremen,

Prammty s refuredy fom g Ew Bupwr L fu s arcier S P bl B o osvatle sy i Linkverm) by
Gellm mrdior Admwdme Lrsverss sl rebure b Bw Buver oy sarpha o e Tj 1 pEyTErE ot ye dus or premtie o B
mznﬂ-mmmumnm‘n“mummnﬂ-mﬂmm_ﬁmﬂm
e sxperae cuTed by Unvens o ockly Beye of 8 el or o st rcelnton o Be P T B e of' 5 PP do ool provdes ke Emd mry e PP
e mrd e o wermnders well oa iy b

ASENERAENT of GER LA FICH TS As scurty 0 S evant of defeul o corcalinton Mmmhm-wmhm-mmrnunﬁmim
iy Hover s rphs o mreed on rerretels Be 1Y) erd e b mrtree ceegen. ere refurd s Touns e Ui B 01

ST ER GARCELLATION WHEH UL TIPLE PROCUS TS FIMANCED: § o o moes PP s o] gelfior on B mew Fcie & Gordact, and §5e Buyer shech o carcel any corcsiisbin
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TRAMSFER ad ACLELERATION. Tho Ageamens, sry gt © ancel, ord ol premerts, CHGEECTS O FEEbEces owed eeen eee red ferataratis, unies TEde Sy esprem el
rgmerw Wt Urarsa F %o 11 codan s oosmor nowhest B nghl o Serefts pranked = Buyr crde S 1Y e be borsdered oe § Bavw sech ko bnradm fe tetAnyg Twerage = R
o e By s egrmm P ery rerminng peyrmrey ol s s rcer e L Ay et i by By i tarnter e
19wt v s ki ard e el betors al prersnt, ixietieos o chigeios T revens mes beer ssisfed, shel corsduls n e Sl ars e Ty

i cormom B P e ikt refund e prosiciest in S
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Huryar's
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UNIVERSAL LENDERS LLC = PO BOX 4179 + DAK PARK, IL 0303 « [BEE) 954-1050 = Fox [F73) BEF-4508 + www. Ihet -L&n0-ploruC om
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Sample Funding Checklist & Accounting

FUNDING CHECKLIST & FINAL ACCOUNTING

DATE: ©2/08

Note: This form is not required for _
funding. Itis an internal form e e ——————————Sak Pree ——Cos———Foom

GWC MarTanty / Descriptilon goes hera T5.00 -
2TE._ 00 -
-0 -
$4TE.0O0 -
S5TE. 00

account for the transaction and s,

s P olss mard mah Ceet Fros brled an Peyen P

|nC|ude the proper documents FINAL ACCOUNTING Tintellismart Payment Protect

Amount Financad : £1,139.99 AVOID a chargeback if vou

when funding is requested. Esm—— et g

made on behalf of your crstomes
Inkellismert Prrpment Foobect Opiiont T—

Seller/Dealer: Jaccks Twin Huick

Tirc Whaal / Dascription goas h_::e 2

to be used to help the dealership  ==="==

Riching / Desc

iption goas har

Oher [ | | mabosias, Usivensl Lasin i ol Fyment Frolecdion & i scoord, |
Amount Dus from ULZERD Flan - = Sy st e Papmert Pkt i g

Frads [ dls et s el
Collactad by Dealar Dews or s Fapeij © * m [ *‘M‘::ﬁ::;:—ilm pp
TOTAL DEALER OASH RECEIVED - EEEE SRRy Gl ey acaon, o

If the Payment Protect program is S | Emoo

S T Py b Sl el Tt Authort) - — [ } W POGn IR T PRGSIATGH TO W FLACED S TIE
=y A il Touing

CIETOMERT IDHALM Do T el aflar P oot b
TOTAL PROFIT T ST p vt e

desired then the this form is signed e

Funding coniraots Hat meet our reqeirements will be paid oul within 7 business days of our reeeipl. Conlrcks Bt ooatain ermors, missing infemation,

and a copy included with the e me—

REQUIRED DOCUMENTS FOR FUNDING:
1 O universal Lenders Copy of Mote & Contract (Payment Plan).
u n I n g req u eS - Mola ®atths ‘Custare” ard "Tesle” cogy of wab garesled rm onit corden seporsdive i on. Maks s o st “Univeesal Lenden® copy.
O Exhibit A to Note & Contract {Page 2 Additional Provisions) with customer signature.
DCnpleE of ALL prod ucls.l'pullmes belng financed

i Bai= Prioe Tolais musi maich Caesh Peice bsied on
[JUniversal Lenders MUST BE IJSTEDM LIENHOLDER on all product{s) financed.

QPhoto ID
O To activate Intellismart Payment Protect, this form must be signed by dealer abowe
and included in the funding packet when remitted to Universal.

SEND FUNDING PACKAGE WITHIN 10 DAYS OF SALE TO UNIVERSAL LENDERS LLC:

[Eeionety Tmustoe coar Elagoe]] E= B Coer P EleE]]
email: funding@theZEROplan.com PO BOX 4179 1140 LAKE ST STE 202
faxc (773) 8894308 OAK PARK_IL 603034173 | OAK PARK, IL 60301-1050

BT LMo Tt AN _E RSO ACE ARCR
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Sample- New Account Information Form

Note: This form should be given to the

Customer as a summary and to
use if their welcome letter is
not received prior to the first
payment date.

NIVER @| )
NEW ACCOUNT INFORMATION

by Universal Landars LLC

BILL HAAS Date:  07/20/2019
JILL HAAS
123 PARK # 202

CHICAGO IL 60610 Ref: PAYMENT PLAN

RE: Your Payments | Warranty, Extended Service Contract, and/or Vehicle Protection Products

Congratulgtions on your purchgse! Rest assured your vehicle is in good hands with the protection product(s) you just purchased
from ABC FORD

The Universal Lenders’ team welcomes you to The ZERD Plan®. We are the finance company that will be collecting payments from
wou. First, we want to thank you for giving us the opportunity to assist you with your purchase.

IF YOU HAVE ANY QUESTIONS, please call Universal Lenders at (866) 954-1050 or visit our website at: theZEROplan.com. Please
note that it may take your dealer 10-20 days to submit the paperwork to Universal for processing. We will not have information
about your account until received from the dealer. After we receive and activate your account we will send a similar letter, to the
address noted above, with your account number. Within o couple weeks, be on the lookout for an envelope coming from THE
ZERQ PLAN (with the above logo), which will have your detailed account information. Below is 2 summary of your payment plan:

#of Paymenta Payment Amount When Payments are Dus
12 $344.85 oy, staring 08/15/2019

» AUTOMATIC PAYMENTS «

IF YOUR DEALER ENROLLED YOUR ACCOUNT IN AUTOMATIC PAYMENTS, the information we will use to debit your payment each
month is listed below. Please double-check the information for accuracy. Note that if the information
supplied to us is incorrect or expired, a 525 fes may be charged for retumed/deciined payments. Universal Lenders generally
requires at least 3-business days advance notice in order to make any changes to the any automatic payment.

*#* NO AUTOPAY OFTION SELECTED **

If your account is not enrolled in automatic payments, you can mail your payments to us. Payments can be mailed to:

UNIVERSAL LENDERS LLC
PO BOX 4179
OAK PARK, IL 60303-4179

(866) 954-1050 | theZEROplan.com

Universal Lenders does nof mail monthly statements. For accounts not enrolled in automatic payments, upon acfivation we will mail a set of payment coupons to
the address isted above o reming you of the due dates. However, the payment coupons we send are 3 courtesy — your payments are due as oufined akove andin
the confract you signed, and your failure o recaive any mail from us does not refieve or waive your duty to pay. Your waranty may ke cancelled if payment{s) are
rot recaived when dus. If you do not receive payment coupons prior to the due date listed above, please call our office. Payments
may be made by phone, for a $15 service charge, by calling our office at (366) 954-1050.
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Common Document Problems

* Universal Lenders not listed as lien holder on policy. This
problem delays funding the most frequently. See the
sample policy to follow.

* Products sold are not eligible for the ZERO Plan program.
Check our website to confirm eligibility.

« Sale prices on all product policies must equal sale price on
ZERO Plan Note & Contract.

« Sold date on policies not the same as ZERO Plan Note &
Contract date.

* Missing social security number.
* Mobile phone number missing.
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Sample Policy

Make Sure Universal
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* Percentage Based Fees Applied to the Balance to Finance.
 The More Contracts that are Funded the less the Fees are.

» Dealer Groups can combine contracts from all locations to
reduce their fees.

Business Managers can reduce the dollar amount of their fees
by securing as much down payment as possible. The unpaid
balance to finance is reduced as the down payment is increased
thus reducing the cost of the program.
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Guidelines: Determine the minimum down payment required and the maximum
number of monthly payments. When multiple policies are being financed
the guidelines are based on the shortest term of all the policies being
financed.

ZERO Plan Guidelines for Program Eligibility

Minimum Maximum
Down # of
Payment Payments

Remaining Policy Coverage

of product(s) being sold

12 fo 23 Months

12,000 o 23998 Wiles 20 % 9
24?:041 IE 353,9599 th;eﬂ;s 15 % 12
35?:110 E 4;;99 thiTeﬂs]S 10 % 18
4;:041 | 12 | 5;9999 | thiT;:S 10 % 24
Eﬂ?{?ﬂﬂ E ?geg thiT;:S 10 % 30
TETOEM Ig 83?9399 MrljiT;ZS 10 % 36
af:uu : tﬁﬁgii Mﬁﬂs 10 % 42
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Fees: The number of payments provided to the customer and the fee level of the Retailer
Determine the fee percentage. Multiply the balance to finance by the fee
percentage to determine the Retailer fee. Average monthly fundings determine the
dealership or group fee level.

Retailer Fees
For contracts submitfed that conform fo the above gudelnes, the amount paid to the Retailer for purchase of 2 ZERD Plan® Note will be reduced by the retaler fee detaled below.

Customer > RETAILER FEE LEVEL < High Balance Adjustment:

REPEY’_ITIEI‘It Level Level Level Level For balance to finance that is
Option A B C D between $5000.01 and $6500.00, the

9 pai_.rmenl:s 99, 7 9% 6 % 50 fee above will be reduced by 1%.
For balance to finance ower

12 payments | 11 % 9 % 8 % 7% $6500.00, the fee above will be

15 payments| 13% | 11% | 10% | 9% redicedby 2%

18 payments | 14 % 12 % 11 % 10 %

1 For stale-dated submissions, or

24  payments 17 % 15 % 14 % 13 %, wrap policies that have an inservice
date more than 12 months before
30 payments 19 % 17 % 16 % 15 % submizzion, please call for eligibility;

additional stipulations may be required.

36 payments| 21 % 19 % 17 % 16 %
42 payments | 22 % 20 % 18 % 17 %

1 Determining Retailer Levels: Fee levels are determined by average monthly production. Each month all Retailers will be assigned a volume level &
thru D based on the average number of monthly contracts purchased during the preceding 3 calendar months. Mew retailers will be assigned as Level A until
3 months of purchase history is available. Dealer Groups may combine their volume from commonly owned rooftops to determine the group’s Level.

Volume Level Definitions: Average Monthly Number of Contracts Purchased (Last 3 Months)
level A=1thru5 | LevelB=6thru20 | LevelC=21thru40 | LevelD=41andup
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OTHER TERMS & CONDITIONS Specific guidelines for the ZERO Down Payment
Program.

How to determine the refund of a Retailer fee in the
event of a cancellation.

«  ZERO Down Payment Program: To offer the customer a payment plan with no down payment, the following terms are amended
First payment is due at the fime the Note & Contract s signed. First payment date will be the same s the coniract date. Dealer mus collect
and redain e first payment (Dealer wil be funded the unpaid balance less the first payment and less the Retailer feg).

U Retailer fee refund in event of default (non-payment):

0 Level A, B or C Retailers: If 3 contract 13 cancelled due to customer default (non-payment) within 60 days
v 100% of the Retailer Fe will be refunded. Afer 60 days the fee charged to the dealer iz fully eamed.
0 Level D Retailers: ff a contract 1s cancelled due to customer defaut (non-payment) within 80 days
v 100% of the Retailer Fea will be refunded. Between 31 o 120 days, 35% will be refunded.
v After 120 days the fee charged o the dealer i fully samed.

o ZERQ Down Program (all Levels): if a contract is cancelled due to customer default (marr-payment) within 60 days
v 50% of the Retailer Fea will be refunded. Afier il days the fee charged to the dealer s fully eamed.
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Save A Deal Program

In an effort to enlist the dealership’s help in collecting customer funds to avert a

cancellation and profit chargeback Universal developed the following program:

« On the 20 day of Delinquency Universal will send the customer a “Cure”
letter stating that unless the past due balance is paid within 10 days the
financed policy(s) will be cancelled

» This letter is mailed Certified-Signature Required.

« That same day Universal will fax a copy of the “Cure” Letter to the
designated Save A Deal employee at the dealership. This designated
employee was chosen at the time of enroliment.

 The designated employee will make sure the appropriate person at the
dealership gets the “Cure” Letter so that a phone call can be made to
the customer requesting payment.
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Sample Save A Deal
Fax Face Sheet

Note: The 2"d page of the fax
is a copy of a Cure Letter
sent to the customer.

THIS IS NOT A REQUEST TO
CANCEL THE POLICY(S)

UNIVERSAL

LEMNDERS LLC

FAX COVER SHEET

To_ NSNS OR FSI MANAGER
courany: __
FAX Me: _ # PAGES: 2 {incl. cover)

DATE: 5/15/2014

RE: ZERO Plan® SAVE-A-DEAL Program

Your customer..

Customer Name: |

Customer Phone:

-is now 20 days delinguent and in danger of having their Policy(s) cancelled for
non-payment. PLEASE FORWARD THIS MOTICE TO THE PERSOM IM YOUR
DEALERSHIP WHO S0LD THIS POLICY(S) TO THE CUSTOMER.

THIS IS YOUR OPPORTUNITY TO CONTACT YOUR
CUSTOMER TO SAVE-A-DEAL AND SAVE A
CHARGEBACK!

WE NEED YOUR HELP!

We have sent the attoched “cure” letter to the customer by certified mail. If the
account iz net brought current on or before 04/21/2014, we will then request

cancellation of the peliey(s). and a cancellation refund will be required of your
dealership.
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Customer Request to Cancel Financed Products:

This request would be handled following the same procedure you have used in
the past. The customer would need to prove that their obligation to Universal
Lenders as the lien holder has been PAID in order to have a refund check
issued in their name only. Fax to 773-889-4508 or email to
cancellations@thezeroplan.com a copy of the cancellation form. If a balance is
still due to Universal Lenders then a cancellation invoice will be issued to the
dealership to close the account.

Universal Request to Cancel Financed Products due to Default:

In the event our collection efforts fail and it is necessary for Universal Lenders
to request cancellation of the financed products we will fax a cancellation
invoice to a designated person at the Dealership. Upon receipt the policy(s) will
be cancelled by the Retailer who will receive a prorated refund of the cost paid.
Universal will be paid by the Retailer the amount owed on the customer
account.


mailto:cancellations@thezeroplan.com
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Sample Cancellation Notice:

RS Y L e g T

Ldt pls oy i E JE1 - B
]

lLienholder’s * * REQUEST TO CANCEL * % W
Vehicle Service Contract / Vehicle Product

Modce Dals: 0201452012 DR ACCT b= 20001054
BALAMCE DIUE: 4§ 458.58
e

REGARDING CLISTOMER / BUNYER.

W —
SVILLE, N

VIN  1SYEEES T

We are the Lsnholder of recond on a senvice coniraci(s) andéor other vehice protecion procucis) soid by your
gealership 10 the a@bove-named cusiomer.  Under the terms of our dealer agresment, we hensoy request

(IR amamnn
MATT BLATT EHT

ATTHE DIND ARCHETTD , OR OFFICE MANAGER
&211 BLACK HORSE PIKE

EGG HARBOR TWP, NJ D8234-5537

cancellation of the folowing product(s) due oo B Hon-Payment O Cusfomer Request
1. FINANCED PRODUCTS TO CANCEL
original Sabs /! Financad Dats: 2o Cancallation Effsciive Dats: m2r4202
Product Pollcy-ongad Tem Effecive Furdase
Anministraior Humber {Mos] Diate Frice
BN ES L eaer B =] 22011 195500
Cash Price 5 555 .00
SalesTax + 5 .0
Down Payment {retained by deaier| 5
Amount Financesd = §

Fiars canosl aact o e sbove producis | il e Sdminnfreis @ par For ol preedrrs.  Hefads ore gararally caicy e on He creemed puchiees prow of e
ot prodig T e policy provaom.  Mess rels Sl Foa desler sgree el g you o Sarepe? e affect of milege when i eiing & wras! cwxd
Sriswryal Loy, el redur gy shoud e pro-mted by bree oep. Ls el oardler cowy ol bwow Bw rvleeos ol She Bree of coroeligion;

2 ACCDOUNT INFORMATION — CUSTOMER BALANCE

| Cpenirg Balance 1795, &2 Oanstandng Late Fees + 1. G
Payments Recelver - 156121 | | Cuistandng Cther Charges + a0
28 & d o Account + 1= Gl

Eﬁfﬂr%ﬁﬂﬁm - 448, 5E FTOTALBALAHCEDOE = | 4oe.5d |

= e calcuintihg B rebusde on e pucioss price sndl desler conl for asch progiuct, S efect on your desker proft rey b praster Sien S schal belnoy
swed orscooent. inmsch evend, # roy B more Bere ol or pos ko keep B oo oy active ord o mply cherge She soosu s el snon sgeined poor Genier profit

N AMOUNT OF REFUND DUE TO UNIVERSAL LENDERS LLC

Ealirehy shoud ba mriled o Usverasl Lenders withn 1 deye o' oor reguesl. © 1 rern Bun W dwyn res b wiivmid ol
n hkrem
Customer Balance Cwed on Account 54593 9B
Rebate of Dealer Discount’Fees (iff appl): { 5 0.00)
AMOUNT DUE TO UNIWVERSAL LENDERS: 5498 98
PLEASE ISSUE AND MAIL CHECHK TO: UNNERSAL LENDERS LLC
PO BOX 6EE18

CHICAGD, IL ei6e6-0818

DO NOT MAIL THIS REFUND CHECK TO THE CUSTOMER

Iff you have questions, pleass contact us at (773) BES-1050
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$1666.00 Sales Price $400.00 Policy Cost $165.00 Dealer Fee

$1101.00 Dealer Profit net of fee $1500 Unpaid Balance 36 month Service Contract Term
Customer terms: 12 monthly payments of 125.00

Canceled After: 1st Month 3rd Month

ZERO Plan Requested Refund : (1st Payment Default)

Customer Balance $1500.00* $1250.00* (Customer made 2 Payments)
Refund of Retailer Fee ($165.00) (00.00)

Cancellation Refund Due ZERO Plan $1335.00 $1250.00

Provider Cost Refund Calculation:

Service Contract Retailer Cost $400.00 $400.00

Unearned Premium % 100% 88.9% (32 months/36)
Gross Refund $400.00 $355.60

Cancellation Fee 0.0 (50.00)

Net Refund Due:

ZERO Plan Refund Due $1335.00 $1250.00

Provider Refund Applied ($400.00) ($355.60)

Due From Retailer $935.00 \ $894.40 \

Memo: Customer Refund — Policy Terms  $1666.00 « $1431.07«

Memo: Initial Retailer Profit $1101.00 $1101.00
: ZP Funding & Down Payment $1501.60 $1501.60

*This amount will be increased by fees added to the customer account such as NSF, Late, Collection usually not to exceed $100.00
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ZERO Plan Initiated Cancellation
THINGS TO KNOW

We will invoice the dealership for the lower of the customer account balance or the
customer pro-rated refund of the policy cost based upon time and not miles. This
is in your retailer agreement.

Once you receive your Cancellation Notice payment is due upon receipt per our
retailer agreement.

When cancelling the policy with the issuer/administrator estimate the miles based
on the terms of the policy. Example: 36 month/36000 miles VSC Policy should use
1000 miles for each month driven which is added to mileage at the time of sale.
Universal has no way to know the miles on a vehicle at the time of cancellation due
to default

NEVER REFUND ANY AMOUNT TO THE CUSTOMER UNTIL UNIVERSAL LENDERS
HAS BEEN PAID AND THE ACCOUNT IS CLOSED. IF YOU PAY THE CUSTOMER
BY MISTAKE YOU WILL STILL HAVE TO PAY UNIVERSAL.

Universal Lenders does not issue refunds to customers. It is up to the dealership
to determine if a customer has any refund due based upon state laws and
dealership policy.
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Refer Your Customers to Our Website to Address Most Concerns.
www.thezeroplan.com

Business Partner Login User Password

The ZERO Plan® o
0% Payment Solutions

‘. Home

What do you want to do?

Who is Universal Lenders LLC ?

Manage Account, Customer Service, Policies & Procedures

Manage Automatic Payments

Make a Payment & How to Pay

ABOUT YOUR WARRANTY... coverage... eligibility... repairs... claims...
Cancel your Service Contract or Warranty

If your question is not listed, please Contact Us.



http://www.thezeroplan.com/
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Access our website at www.thezeroplan.com

Your dealership received

a user and password. If you
don’t know your user or
password contact universal.
use this site to download all
resources needed to use the
ZERO Plan.

ZERO Plan® Partners

Overview of the ZERO Plan® and Universal Lenders LLC

Trouble Shoot ZERO Plan Program Problems

ZERO Plan® Training Material and FACT Sheets

Current Program Guidelines, Retailer Fee Schedule and ZERO Plan News
ZERO Plan Menu- Increase Revenue With Payment Presentations
Agent/Administrator Resources & Enroliment Documents

Install-Update ZERO Plan Programs

E-Contracting - Partners That Integrate With The ZERO Plan

How Do | Contact Universal Lenders LLC?

Products Eligible for ZERO Plan Financing


http://www.thezeroplan.com/
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Still have Questions?
Call us toll free at 866-954-1050
Or
Email us at info@thezeroplan.com

Address: For Payments For Courier
P.O. Box 4179 1011 Lake Street Ste 303

Oak Park IL 60303 Oak Park IL 60301
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